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1. Introduction

We are pleased to present our first sustainability report. An important milestone that 
provides insight into where we stand today, what we have set in motion, and our 
ambitions for the future.

As a toll and custom manufacturing partner, we work with processes and materials that 
are essential to our customers’ applications, including those supporting the energy 
transition. At the same time, these activities are associated with energy use and 
emissions that must be carefully measured and managed.

We approach this topic in a measured and pragmatic way. Developing reliable insights 
into emissions is an ongoing process that requires collaboration across the value chain. 
We will continue to improve the quality and completeness of our data over time. By 
providing this level of transparency, we aim to support informed decision-making, both 
within our organization and in dialogue with our customers and partners. We see this 
report as a step towards greater clarity, and as a foundation for further improvement.

Koos Dirksen

CEO
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2. General Information 

B1 – Basis for preparation

This sustainability report has been prepared in accordance with the Voluntary 
Sustainability Reporting Standard for non-listed SMEs (VSME), as issued by EFRAG in 
December 2024. The VSME provides a structured framework for small and medium-
sized enterprises to disclose relevant environmental, social, and governance (ESG) 
information, aligned with the principles of the CSRD. Euro Support has adopted this 
framework to ensure transparent and consistent reporting of its business practices and 
reports under both the basic and comprehensive modules. References to specific VSME 
disclosure requirements (e.g. B1, C1) are included at the beginning of each chapter.

The report covers the financial year ending on 31 December 2025 and has been 
prepared on a consolidated basis. The following subsidiaries are included:
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Subsidiaries Registered addresses

Euro Support Catalysts Group B.V

Euro Support B.V. 

Stadsring 99, 3811 HP, Amersfoort, The 
Netherlands

Euro Support Advanced Materials B.V.
ES Special Products B.V.

Liessentstraat 9f, 5405 AH Uden, The 
Netherlands 

Euro Support Manufacturing Czechia, sro 43670 Litvínov - Záluzí 1, Czech Republic

Table 1: Overview of subsidiaries and addresses

Euro Support Impact Report 2025

This report covers the consolidated Dutch and Czech operations of Euro Support. 
Entities outside this scope, including ASM Catalyst LLC (US) and Custom Design 
Engineering B.V. are not included as they fall outside the organisational boundary 

applied for this reporting year. 

The disclosures in this report reflect Euro Support’s practices, policies, targets, and 
performance across the three sustainability domains: Environment, Social, 
and Governance, as structured in the VSME standard. Where applicable, Euro Support 
has indicated if certain disclosures have been omitted due to sensitivity or 
classification, in accordance with paragraph 19 of the VSME standard. Additionally, 
datapoints necessary for our EcoVadis scoring are integrated into the report. 

The report includes quantitative and qualitative data, with relevant units of 
measurement and explanatory notes, as required by the VSME framework.
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Indicator Value 

Turnover (€) 55 Milion  €

Number of employees (FTE)
304 (131 in the Netherlands, 173 in Czech 

Republic)

Country of primary operations The Netherlands and Czech Republic 

Geolocation of sites owned, leased or managed 

Stadsring 99, 3811 HP Amersfoort (NL)

Liessentstraat 9F, 5405 AH Uden (NL)

Záluží 1, 436 70 Litvínov (CZ)

Table 2: Financial and operational overview

Euro Support Impact Report 2025

To complement our financial and operational performance, we also hold several 
certifications that demonstrate our commitment to responsible and sustainable 
business practices, such as: 

EcoVadis is a rating platform that evaluates companies on their sustainability 
performance. It focuses on four themes: Environment, Labor & human rights, Ethics 
and Sustainable procurement. We participate in the EcoVadis assessment to provide 
clients with an externally validated indication of our environmental and broader ESG 
performance. Euro Support ranks within the top 35% of assessed organizations (bronze 
medal). With this report, we aim to enhance transparency by providing clear insight 
into the practices and performance that contributed to this score.

ISO14001 is an international standard for environmental management systems. It helps 
Euro Support to: Identify and manage environmental risks, comply with legal 
requirements and continuously improve our environmental performance. The 
certificate demonstrates that Euro Support systematically works to reduce its ecological 
footprint. 

Responsible care is a voluntary initiative by the global chemical industry aimed at 
continuously improving safety, health, environmental performance, and transparency 
toward stakeholders. By participating, we commit to the responsible management of 
chemical products throughout their entire lifecycle and to ongoing improvement in our 
operations.

The Responsible Care certification applies only to our site in the Czech Republic. This 
means that the certified management practices, audits and performance commitments 
under Responsible Care are formally recognized for that location only.

 

Financial and operational overview: 
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C1 – Strategy, business model and sustainability

Euro Support provides manufacturing services for production of customer-developed 
advanced inorganic materials. The products from our plants are typically used as 
environmental catalyst, catalyst for chemicals manufacturing or intermediate in 
manufacturing of energy storage systems. We engage in close and long-standing 
cooperation with customers, where our customers develop products and Euro Support 
takes care of scale-up and commercial manufacturing.

In traditional (often fossil-based) supply chains, outsourced manufacturing provides 
efficiency in terms of manufacturing (one shared plant replacing many individual 
facilities). Custom-manufacturing brings more specialized products within economic 
reach. During their application, such more specialized products result in higher value 
output, improved resource efficiency, lower emissions and/or reduced energy use. We 
support this by providing manufacturing services to projects irrespective of our 
potential manufacturing volume. 

When aiming to improve resource-efficiency, it is important to avoid sub-optimization 
at the expense of the overall efficiency across the supply chain. This is a constant 
balancing act between the negative impact of catalyst production versus the positive 
impact associated with the catalyst use. The performance of our products strongly 
influences their long-term impact in highly resource  and energy intensive applications. 
As a custom manufacturer, we have limited insight into the use phase, whereas our 
customers typically lack transparency regarding manufacturing inputs. In order to 
support effective resource optimization, we encourage transparency and support this 
with insight in the resource usage and environmental impact of our manufacturing. 
Additionally, we identify and select measures that improve our own resource efficiency 
where this does not affect the product quality and performance. Examples of this 
includes energy efficiency, material use and water. 

Outsourced manufacturing reduces barriers to market entry and enables rapid, efficient 
scaling. This is particularly valuable for innovative companies developing novel 
products, such as bio-based chemicals and renewable energy storage solutions. We aim 
to support and grow in these sectors by actively expanding our network within these 
industries, giving preferential consideration to relevant projects and engaging in pre-
commercial, subsidy-supported activities.

Novel applications, particularly in renewable energy storage, often depend on materials 
that are scarce, sourced through vulnerable supply chains, and potentially hazardous to 
human health and the environment if exposure occurs. In many cases, these materials 
are not readily substitutable and play an essential role in enabling the transition to a 
more sustainable future. We therefore implement and maintain robust safety, handling, 
and compliance measures to support responsible handling. To minimize the negative 
effect in our value chain we continue to improve our procurement procedures to reflect 
our values.
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Double Materiality Analysis

In 2024, we conducted a double materiality assessment in accordance with the steps 
prescribed by the European Sustainability Reporting Standards (ESRS). This 
methodology evaluates two dimensions: the impact our activities have on the 
environment and society (impact materiality), and the extent to which external 
sustainability-related factors affect our business (financial materiality).

To strengthen our sustainable performance, we consider active stakeholder 
engagement essential. Our stakeholder landscape is diverse and includes shareholders, 
employees, clients, and supply chain partners. As part of the assessment process, we 
consulted them through interviews and workshops.

The outcomes of this analysis are visualized in a materiality matrix in figure 1. 

Figure 1: Double materiality matrix
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3. Environmental information

B3 – Energy and GHG Emissions

For us as a manufacturing company, energy consumption and greenhouse gas 
emissions are among the most significant factors influencing our environmental impact. 
These topics are at the heart of the global challenge to combat climate change. We 
acknowledge that our operations contribute to this issue and take our responsibility 
seriously.

Our policy on energy consumption and GHG emissions focuses on minimizing energy 
usage and reducing long distance transport. This commitment is also stated in the Code 
of Conduct. To achieve this energy reduction, we conduct an energy audit every 4 
years. In both our plants where our energy flows are inspected and analysed to identify 
possible measurements to reduce the energy consumption. Based on this report, 
actions are taken.

Euro Support reports the following energy consumption and GHG emissions: 
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Energy 

Type

Renewable 

energy 

consumption 

(MWh)

Non-Renewable 

energy 

consumption 

(MWh)

Nuclear energy 

consumption

(MWh)

Total energy 

consumption 

(MWh)

Electricity 1599 4463 5820 11882

Fuels 0 23388 N.A. 23387

Total 1599 27851 5820 35270

Table 3: Overview of energy consumption

Euro Support Impact Report 2025

Heat recovery system in Uden 

In collaboration with an intern from the Eindhoven University of Technology, we conducted a study 
in 2025 to assess opportunities for heat recovery across our operations at our plant in Uden.

Heat recovery involves capturing residual heat from industrial processes and reusing it within the 
system, thereby improving overall energy efficiency and reducing our energy demand.

The study resulted in a comprehensive report identifying potential heat recovery applications and 
outlining a range of actionable improvement measures. 

Based on the outcomes of the study, we are currently selecting the most feasible measures for 
implementation based on the production load the coming years.



Greenhouse Gas emissions across our operations 

In 2025, we completed a comprehensive Greenhouse Gas (GHG) inventory covering 
the full scope of our Dutch and Czech operations and value chain. This assessment 
includes emissions from our direct operations (Scope 1), purchased energy (Scope 2, 
location based), and all relevant upstream and downstream activities within our value 
chain (Scope 3). 

All calculations were conducted in accordance with the GHG Protocol Corporate 
Accounting and Reporting Standard, ensuring consistency, transparency, and 
comparability across reporting years. A detailed explanation of the applied scopes is 
provided in Appendix II.

A breakdown of our total CO₂-equivalent (CO₂e) emissions for the reporting year is 
presented in the table below.
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Scope nr. Category tCO2e-emissions

1 Direct operations (Scope 1) 3.223

2 Purchased energy (Scope 2) 9.193

3.1 Purchased goods & services 10.808

3.2 Capital goods 3.401

3.3 Fuel- and energy-related activities 1.246

3.4 Upstream transport & distribution 349

3.5 Waste generated in operations 303

3.6 Business travel 83

3.7 Employee commuting 101

3.9 Downstream transport & distribution 615

3.12 End-of-life treatment of sold products 58
Total 29.379

Table 4: Absolute GHG-emission values per category

Euro Support Impact Report 2025

Figure 2: Distribution of our GHG-emissions across our operations
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The largest contributors to our overall GHG footprint are emissions related to 
purchased energy (scope 2) and emissions related to our Purchased Goods & 
Services (scope 3.1).

This is primarily driven by two factors:

• High demand for purchased heat required (steam) in our production processes, 
which results in significant Scope 2 emissions.

• Substantial volumes of high-quality raw materials needed to support our 
specialized operations, which increases our scope 3.1 “purchased goods and 
services” emissions.

Because our product portfolio consists of a wide range of custom-designed catalysts 
and advanced inorganic materials, with each formulation requiring different process 
conditions and raw material intensities, our emission reduction potential cannot be 
tied to a single standardized process. A one-size-fits-all reduction strategy is 
therefore not applicable. Nevertheless, we continuously strive to optimize our 
manufacturing processes, improving efficiency from both an engineering and a 
sustainability perspective.

Euro Support Impact Report 2025

Investment in nature-based carbon farming projects

In 2025 Euro Support purchased €100,000 in ONCRA-certified carbon credits (952 
Carbon Credits/ tCO₂) to invest in seven nature-based carbon farming projects across 
150 hectares, supporting Dutch farmers who are actively regenerating their land for 
the long-term benefit of the climate, biodiversity, water, and soil.

This initiative, which sets a new standard for the future of farming, is backed by The 
Dutch Regenerative Alliance.

Koos Dirksen (CEO) highlights the motivations behind our investment, and it wasn’t 
about a simple transaction. “We weren’t initially looking for carbon credits. We 
stumbled upon this project and were very impressed. It’s local, it’s tangible, and it 
supports real change. Not only for the climate, but also for food, water, and soil. We 
didn’t want to just neutralize emissions on paper. We wanted to contribute to 
something that actually works.”
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GHG intensity

To contextualize our emissions, we report a GHG intensity of 538 tCO₂e per million € 
revenue. This metric helps us monitor the carbon efficiency of our operations and 
supports benchmarking against industry peers. 

Because our product portfolio varies significantly from year to year, the GHG intensity 
figure naturally fluctuates. Each type of catalyst or advanced material we produce 
requires different raw materials, processing conditions and energy inputs. As a result, 
changes in our GHG intensity do not necessarily reflect an underlying improvement or 
decline in performance, but primarily the specific product mix manufactured in that 
period.

Developing product specific carbon footprints

At the start of 2025, one of our key customers requested product-level emissions data 
to support their compliance with the Corporate Sustainability Reporting Directive 
(CSRD) and to help them progress toward their own sustainability targets.

In response, we developed a robust methodology to calculate product-specific 
greenhouse gas emissions for four of our core products. This initiative was carried out 
in close collaboration with our sustainability partner, 2BHonest.

The project strengthened our internal capabilities by providing hands-on experience 
with product carbon footprinting and establishing a repeatable process for future 
assessments. Building on this foundation, we aim to further formalize and standardize 
our calculation methodology in the coming year.

Our objective is to expand product carbon footprint reporting to additional clients, 
supporting their transition toward a low-carbon future while enhancing transparency 
across our value chain.
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B4 –Pollution

As a company that works with chemical substances, we are fully aware of the 
potential impact of our activities on air, water, and soil. Pollution is a key topic within 
our operations because it directly affects ecosystems, human health, and the living 
environment. We take our role in this very seriously and are committed to minimizing 
pollution. We have a policy and we numerous measures in place to prevent and 
minimize pollution. 

We strictly comply with all applicable laws and regulations and continuously monitor 
our processes to manage these risks. In addition, we maintain in contact with local 
authorities to ensure our risk management practices remain aligned with regulatory 
expectations and that we retain the necessary permits to work with these materials.

Better and cleaner: improving our
wastewater treatment process

At our plant in Uden, our Process 
Engineers, R&D & HSE team conducted a 
project to optimize our wastewater 
treatment process, with the objective of 
increasing the recovery of heavy metals 
from our waste-water streams.

As a result of this initiative, we 
successfully enhanced the treatment 
process, achieving a reduction in heavy 
metal pollutants. 

This improvement reduces the 
environmental impact of our effluents by 
lowering pollutant loads discharged to 
municipal sewage treatment systems 
and ultimately to surface water bodies.

Euro Support Impact Report 2025

Modernization of production filter 
press

In Litvinov, we are running a pilot project 
to modernize our filtration systems by 
replacing an older vertical filter press 
with an advanced horizontal filter press.

This technology improves product 
washing and enables the recovery and 
reuse of wash water and suspensions. If 
the pilot proves successful, the 
remaining presses will be replaced step 
by step. 

Together, these measures reduce water 
intake, wastewater generation, pollutant 
discharge and raw material 
consumption.
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B6 – Water  

Euro Support recognizes water as a critical resource for sustainable operations. We 
acknowledge the potential environmental and operational risks associated with water 
use, particularly in regions experiencing water stress. Our activities may indirectly 
contribute to water scarcity through supply chain processes and product usage.

To mitigate these risks, Euro Support has implemented a range of 
sustainability-focused practices and forward-looking initiatives. Wherever possible, 
we aim to reuse process water multiple times, which is reflected in our metric total 
water recycled and re-used. In addition, in Uden we operate our own wastewater 
treatment systems to reduce the contamination of wastewater to public treatment 
facilities, ensuring that effluent quality meets strict environmental standards.

As part of our long-term water stewardship approach, our Uden plant will develop a 
water-reduction plan in 2026, including targeted actions to structurally reduce water 
consumption. Comparable assessments will also be explored for our site in Czechia as 
part of our continuous improvement efforts.

In 2025, we monitored water usage across all operational sites. This includes tracking 
withdrawal volumes, identifying water-intensive steps in our production processes, 
and evaluating opportunities for additional water reuse. We remain committed to 
improving water efficiency and enhancing transparency in our reporting.

Please refer to Table 5 for the most up-to-date metrics on our water consumption.

Water metric Volume (m³)

Total water withdrawal 116.189
Water consumption 63.295
Total water recycled and re-used 428

Table 5: Water usage data

Looking forward, we aim to further reduce our freshwater demand by increasing 
internal water-loop efficiency, expanding reuse capacity and identifying new 
opportunities for water savings across our production sites. These efforts form an 
integral part of our broader commitment to resource efficiency and sustainable 
operations. 

Euro Support Impact Report 2025
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B7 – Resource Use and Waste  

Euro Support is committed to improving resource efficiency and minimizing 
environmental impact through circular economy principles. Our operations generate 
various waste streams, and we recognize the importance of managing these 
responsibly to reduce both environmental and financial risks. 

Euro Support has implemented a range of sustainability-related practices, policies, 
and forward-looking initiatives in a circular economy policy . In our plant in Uden we 
have a waste reduction plan in place where the waste streams are identified, and 
reduction measures are being stated. 

During 2025 a total of 526 tonnes of waste was produced in our operations, the 
majority of this waste is non-hazardous (86%), and 1/3rd of this waste was diverted to 
recycling or reuse. The exact distribution of our waste is shown below. 

Waste type Tonnes

Total of non-hazardous waste generated 454
Total of hazardous waste generated 72
Total waste generated 526

Table 6a: Total amount of waste generated in 2025

Euro Support Impact Report 2025

Waste treatment Tonnes

Total waste diverted to recycling or reuse 179
Total non-recovered waste 347
Total waste generated 526

Table 6b: Waste treatment 2025

Looking forward, we aim to further increase the share of waste diverted from 
disposal and to deepen the integration of circular economy principles across our 
operations.
Building on this ambition, Euro Support continuously strives to enhance its 
operations by driving innovation and improving both efficiency and sustainability. 
As part of this commitment, we have implemented a system that enables waste 
material to be reused. This reduces the demand for virgin resources and lowers the 
environmental impact associated with raw material extraction and transport. In 
2025, a total of 9.3 tonnes of waste material was reused in this manner.
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Reducing our resource use by re-using drums 

In line with our sustainability strategy and circular economy policy, we are transitioning from 
new steel drums to reconditioned steel drums for product packaging. Starting in 2026, we 
will actively promote this option to our customers as a practical way to reduce resource use 
and environmental impact without compromising performance or quality. 

The reconditioned steel drums are sourced from a certified facility in the Netherlands, where 
used drums undergo a thorough reconditioning process, including quality inspection, 
pressure testing and internal cleaning and recoating. By extending the lifespan of steel 
drums, this solution directly supports the circular economy and delivers clear environmental 
benefits: 

Environmental Benefits

• ~22 kg CO₂ saved per drum

• ~7 tons CO₂ saved per truckload of empty drums

This reduction is achieved by avoiding the production of new steel packaging and minimizing 
associated transport emissions. 

In addition to environmental gains, the transition also creates value for our customers. By 
switching to reconditioned drums, customers can the underlying business benefits: 

Business Benefits for our customers

• Reduce scope 3 emissions and improve sustainability KPIs

• No additional costs compared to new drums

• Consistent material quality

To provide transparency on the materials connected to our operations, we monitor our 
total mass flow. This includes both the materials supplied by our customers and those 
procured directly by us. The resulting figure reflects the full volume of materials that 
passes through our operations, offering an insight into our material footprint.

Metric Tonnes

Mass-flow of relevant material used 7192

Table 7: Material-flow metrics 2025



ESG rapportagehandboek
Versie 1.0 - Januari 2026

Social

Workforce characteristics Health and Safety



18

Metric Value 

Total employees 304

Temporary employees 36

Permanent employees 268

Gender distribution (% of workforce that is female) 22%

Number of female employees 67

Number of male employees 237

Employees in Netherlands 131

Employees in Czech Republic 173

Employee turnover rate 7%

Female to male ratio at management level 0.25

Number of hours worked 515.952

Table 8: Metric employee characteristics 

Euro Support Impact Report 2025

4. Social

B8 and C5 – Workforce characteristics

Euro Support recognizes that its workforce is a key driver of long-term value creation. 
Understanding the composition and characteristics of our employees enables us to 
better manage human capital, promote inclusivity, and ensure compliance with social 
standards. In addition to standard disclosures, we report on characteristics that offer 
deeper insight into the structure and dynamics of our workforce.

Euro Support has implemented a HR policy, employee handbook and a code of conduct 
in place applicable for all employees. 

Now and in the future, Euro Support is committed to improving transparency and data 
quality in workforce reporting. As a future initiative we will actively work towards 
aligning our policies and practices with the upcoming EU Pay Transparency Directive. 
This initiative will increase transparency for our employees.
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B9 – Health and Safety

Euro Support is committed to ensuring a safe and healthy working environment for all 
employees. In line with the VSME standard, we monitor and report on key health and 
safety indicators, including the number and rate of recordable work-related accidents 
and fatalities resulting from work-related injuries and ill health.

We have implemented a wide range of health and safety-related practices, policies, risk 
assessment and forward-looking initiatives. This is all managed in our safety 
management systems, where continues improvement is imbedded. Our safety 
management systems are in accordance with national legislation and regulations and 
industry standards. 

In 2025, we strengthened our Safety Management System through targeted trainings, 
risk assessments, and follow-up actions, embedding continuous improvement in day 
today operations. Some examples of measurements taken are:

• We encouraged the reporting of near misses

• Improved the cleaning practices to prevent exposure of chemicals

• We improved the process and method for investigating incidents

• Improved communication to the employees on taken measurements

During the past year, we recorded five recordable incidents (TRIR 1.9). No fatalities 
occurred. In total, 73 working days were lost due to work-related injuries or ill health. 
While these outcomes show that our current health and safety protocols are effective, 
they also highlight where we can do better, each incident is therefore documented and 
used for future safety improvements. In 2026, our focus will be on three priorities: 
preventing repeat incidents, sharpening task-risk analyses at the point of work and 
increasing reporting of near-misses and safety observations so we can intervene 
earlier.

New ammonia station

We implemented a modern technology for gas ammonia evaporation. This upgrade 
has significantly improved operational safety and resulted in a reduction of handling 
with pressure tanks. In collaboration with external suppliers and an engineering 
design partner, the station was developed in line with modern safety standards and 
best practices in ammonia evaporation technologies. The system has been redesigned 
to an indirect evaporation system, where ammonia is warmed up by glycol and 
evaporated in evaporator. On top of that, we introduced electronical logbook and 
simpler system for operation the station for operators
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5. Governance

B11 – Convictions and fines for corruption and bribery and other governance metrics 

For us at Euro Support, we see corruption and bribery as incompatible with our values 
and the way we conduct business. Integrity and transparency are the foundation of our 
operations, and we believe that trust is essential for sustainable partnerships. We 
maintain a zero-tolerance approach toward any form of corruption or bribery, ensuring 
compliance with all applicable laws and ethical standards. Our commitment goes 
beyond legal obligations; we actively foster a culture where honesty and accountability 
guide every decision.

Euro Support has implemented a range of sustainability-related practices and policies, 
such as our (supplier) Code of conduct, Anti bribery policy and Whistle-blower policy. 

In 2025, Euro Support recorded no convictions or fines related to anti-corruption or 
anti-bribery laws. This reflects our strong compliance culture and our commitment to 
conducting business with integrity and transparency. We also received no reports 
through our whistleblower procedure. 

During the reporting year, one confirmed information security incident occurred. The 
incident was contained and addressed promptly through our established security 
protocols. We continue to strengthen our digital safeguards and raise employee 
awareness to prevent future occurrences.

Looking ahead, we will continue strengthening our governance systems by enhancing 
employee awareness, reinforcing data-security measures, and promoting an 
open-reporting culture that supports integrity at every level of our organization.

C6 – Human Rights Policies and Processes 

Euro Support has established an approach to safeguarding human rights across its 
operations and value chain. This approach is formalized through our Code of Conduct 
which outlines the company’s commitment to ethical conduct, fair treatment, and 
compliance with international standards.  Our Code of Conduct includes but is not 
limited to the topics Child labour, Forced labour, Human trafficking, Discrimination, and 
Accident prevention. The code of conduct is included in our contracting and thus 
agreed to by 100% of our raw material suppliers.

To support the implementation of this policy, Euro Support has made available a 
complaints mechanism that enables employees and other stakeholders to report 
concerns confidentially and without fear of retaliation. This mechanism is monitored 
regularly and forms part of the company’s broader governance and risk management 
framework. 

Through these measures, Euro Support aims to foster a culture of accountability and 
respect, and to continuously improve its human rights due diligence processes.

Starting in 2026, Euro Support will strengthen oversight of human rights across our 
value chain and take proportionate action where risks are identified.
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C7 – Severe Negative Human Rights Incidents 

For us at Euro Support, severe human rights incidents within our own workforce are 
unacceptable and deeply contrary to our values. We believe that every employee 
deserves to work in an environment that is safe, respectful, and free from any form of 
abuse or discrimination. Protecting human rights is fundamental to our operations, and 
we treat this responsibility with the utmost seriousness. Transparency in reporting and 
addressing such issues is essential to maintaining trust and integrity across our 
organization. As such we are happy to state that there have been no confirmed 
incidents concerning Human rights.

Currently, Euro Support has limited visibility into severe human rights incidents within 
its value chain. Nevertheless, we remain compliant with existing legislation, as our raw 
materials are sourced through globally regulated markets.

C8 – Revenues from certain activities and exclusion from EU reference benchmarks 

For us at Euro Support, we see revenues from certain sectors as an important aspect of 
our commitment to transparency and responsible business practices. Our operations 
serve both the fossil fuel and renewable energy sectors, and we acknowledge the 
significance of this balance. By openly reporting on the composition of our revenues, 
we aim to provide stakeholders with clear insight into our activities and their alignment 
with ethical and regulatory standards. Transparency is central to how we operate, 
ensuring trust and accountability across our value chain.

Our revenues linked to the fossil-fuel sector come from emissions-control materials 
that help reduce air-pollution impacts. Rather than contributing to additional 
emissions, we support cleaner operation within existing systems by helping to mitigate 
their environmental effects.

Following this breakdown, we note that Euro Support is not associated with activities 
considered inconsistent with EU climate goals. 

Fossil-fuel
20

Renewable
4

Other
31

Revenue from certain sectors 
(Million €)

Sector Definition

Fossil fuel The fossil fuel sector encompasses the 
industries engaged in the exploration, 
mining, extraction, production, 
processing, storage, refining or 
distribution, including transportation, 
storage and trade, of fossil fuels.

Renewable

energy

The renewable energy sector comprises 

industries focused on the development, 

production, and distribution of energy  

from naturally replenishing sources. This 

includes revenues from the 

manufacture of materials used in 

batteries and electricity grids.

Other All sectors not included in the fossil-fuel

and renewable sector, e.g. automotive, 

chemicals and electronics.

Figure 3 and table 9: Revenue and definitions per sector



23Euro Support Impact Report 2025

C9 – Gender diversity ratio in the governance body

For us at Euro Support, we see gender diversity in our governance body as an important 
topic for transparency and accountability. At present, our board of directors consists 
entirely of male members, mainly because we are a family business with male family 
members in the board. For our advisory board we are looking for a balance in gender 
diversity. We believe it is essential to openly report this information to provide 
stakeholders with a clear and honest view of our governance structure. Transparency is 
a cornerstone of our approach, and by sharing these details, we aim to foster trust and 
integrity in our business practices.

6. Closing statement

This report marks Euro Support’s commitment to transparent and responsible 
sustainability reporting in accordance with the VSME standard. By disclosing our 
environmental, social, and governance performance, we aim to provide stakeholders 
with a clear view of our current practices, progress, and priorities.

We recognize that sustainability is a continuous journey. As such, we will continue to 
refine our data collection processes, strengthen our internal policies, and engage with 
stakeholders to ensure our actions align with evolving expectations and regulatory 
developments.

Euro Support intends to build on the foundation laid in this report by enhancing future 
disclosures, giving year-to-year comparisons, setting measurable targets, and 
integrating sustainability more deeply into our strategic decision-making. We welcome 
feedback and dialogue as we move forward in shaping a more resilient, inclusive, and 
sustainable business. For further questions on the content of this report please reach 
out to our Sustainability manager Rik Hubbeling.
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Appendix I

Unreported Data Points 

In line with the VSME standard (paragraph 19), Euro Support has decided not to report 
on specific topics or data points. The reason for this is that these indicators are 
currently not material to our business activities, not publicly available, or there is 
insufficient reliable data to ensure transparent and accurate reporting. We remain 
committed to collecting additional information where possible so that we can provide a 
more complete picture of our sustainability performance in the future.

Topic Excluded datapoint

Pollution All datapoints
Biodiversity Non-material data
Climate risks Non-material data

Workforce renumeration, collective bargaining and 
training 

Non-material data (only topics 
relevant for EcoVadis are 
currently  included)

Appendix II

Scope 3 boundaries

In line with the GHG protocol, Euro Support has conducted a boundary setting for its 
scope 3 calculation. In doing so 6 categories were deemed out of scope, an overview of 
excluded categories and short reasoning can be found below. 

Scope nr. Category Inclusion/Exclusion
1 Scope 1 Included
2 Scope 2 (location based) Included

3.1 Purchased goods & services Included
3.2 Capital goods Included
3.3 Fuel- and energy-related activities Included
3.4 Upstream transport & distribution Included
3.5 Waste generated in operations Included
3.6 Business travel Included
3.7 Employee commuting Included
3.8 Upstream leased assets Excluded
3.9 Downstream transport & distribution Included

3.10 Processing of sold products Excluded
3.11 Use of sold products Excluded
3.12 End-of-life treatment of sold products Included
3.13 Downstream leased assets Excluded
3.14 Franchises Excluded
3.15 Investments Excluded
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Category 8: 

‘Upstream leased assets’ has been excluded since Euro Support does not have any 
leased assets.

Category 10 & 11: 

‘Processing of sold products’ and ‘Use of sold products’ have been excluded based on 
Article 6.4 of the GHG protocol. This article applies when the final end use of sold 
intermediates is unknown and cannot reasonably be estimated, as is the case with Euro 
Support. In such situations, a company may exclude downstream emissions from these 
categories, provided that this is fully disclosed and substantiated.

Euro Support sells many (intermediate) products for which the processing steps and 
end use are unknown. There are different options for processing and use which make it 
impossible to reasonably estimate the emissions linked to it. Additionally, customers of 
Euro Support will not share this data due to their policies.  

Category 13: 

‘Downstream leased assets’ has been excluded since Euro Support does not have any 
leased assets.

Category 14: 

‘Franchises’ has been excluded since Euro Support does not have any franchises.

Category 15: 

‘Investments’ has been excluded since Euro Support is not an investor with the 
objective of making a profit and does not provide financial services.
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